
Trip Insurance FAQ 
 

 
1. What are my trip insurance options? 

Option A – Travel Guard Essential Silver 
Option B – Travel Guard ProtectAssist Gold 

 
2. Does either plan cover pre-existing medical conditions 

(i.e., asthma, allergies, diabetes, and other diagnosed 
medical conditions)? 
Yes – both plans cover pre-existing medical conditions 
providing the trip insurance is purchased at the time of the initial 
deposit (November 13th). 

 
3. What portion of the trip cost is refunded if my child cannot 

participate due to a medical condition? 
100% of what you have paid in is refunded to you. 

 
4. Would a sudden death in the family be covered by the trip 

insurance? 
Yes, you will receive 100% of what you have paid in. 
 

5. If my child does not meet the academic and/or behavioral 
expectations of the trip and is removed, will I receive a 
refund? 
You will only receive 50% of what you have paid in IF you have 
purchased the Travel Guard ProtectAssist Gold policy. 

 
6. If I decide to remove my child for any other reason, can I 

get a refund? 
You will only receive 50% of what you have paid in IF you have 
purchased the Travel Guard ProtectAssist Gold policy. 

 
7. For additional questions I have regarding trip insurance, 

who do I contact? 
Contact Dennis or Donna at Perkins Travel at 860-223-1655. 


